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Family Mediation is a process in which a media-
tor , an impartial third party, appointed by the 
court or agreed to by the parents assists in reach-
ing a mutually acceptable agreement about how 
to share parenting time. The role of the mediator 
is to help parents identify the issues that are 
blocking settlement, reduce misunderstandings, 
clarify priorities, explore areas of compromise 
and finding points of agreement.  

This training is designed to teaches mediators 
how to help families resolve conflicts, with a pri-
mary focus on helping parents find ways to share 
parenting time when their family restructures. 
Participants learn how to handle emotionally vol-
atile situations, help parents focus on the needs 
of their children in order to create or modify par-
enting plans, and mediation techniques for deal-
ing with difficult family cases.  

This training is intended to meet, (or help meet 
depending on the participants credentials) the 
requirements set forth in IRFLP 602 (3).  

 

Family Mediation  

Family Court Services 

“Promoting respectful, collaborative, 

timely problem solving of all family 

court cases.” 

Ada County Family Court 

Services Sponsored 

     Dates:  September 11 through September 15, 2017 
     Times:  8:00 – 5:00 
     Location: Ada County Courthouse Commissioners 

Hearing Room, 200 West Front Street, Boise 
Idaho, 83702 

     Cost:  $575.00 regular admission / $525.00 for stu-
dents (verification required) 

     EARLY BIRD SPECIAL – SAVE $25 for registration 
prior      to 8/21/17!! 

    Registration: For registration information con-
tact Family Court Services, 208-287-7600. 

      
SPACES ARE LIMITED!  ENROLL EARLY TO EN-

SURE YOUR SPOT 
Accreditation, CLE and CLE Ethics credits pending 



Basic Mediation Skills 
Carol Rodriguez, CPM is an experienced media-
tor and neuro peak performance specialist.  She 
graduated summa cum laude from Jones Inter-
national University with a BBA in global leader-
ship and influence and a MBA in negotiation 
and conflict management.  She is the mediation 

services coordinator for Idaho’s largest district court, served 
on the Idaho Mediation Association board and teaches neu-
roscience, conflict resolution, nonverbal communication 
and leadership at Boise State University.  Her associations 
with some of the world’s top neuroscientists inform her 
highly successful and cutting-edge approach to mediation. 
Through this course participants will learn the basic skills 
necessary for a solid foundation in mediation.  Content cov-
ered will include communication and listening skills, conflict 
resolution theory with a neuroscience emphasis including: 
 Information gathering (intake; obtaining facts; screen-

ing  issues),  
 Mediator relationship skills (neutrality; confidentiali-

ty;  nonjudgmental),  
 Communication skills (active listening; reframing is-

sues:  clarifying),  
 Problem solving skills (identify problems, positions, 

needs,  interests; brainstorm alternatives),  
 Conflict management skills (theories of conflict man-

agement;  mediation models; reducing tensions; power 
imbalances),  

 Ethics (standards of practice; typical problems),  profes-
sional skills (substantive knowledge areas; 
case  management; drafting agreements). 

 
Child Custody Training 

Ann Just MS has dedicated her career to work-
ing with and for children and families.  Ann 
holds a Masters Degree from University of Ida-
ho in a combined program of counseling and 
child development.  She has extensive experi-
ence as a mediation trainer with special empha-

sis on child development and the effects of transition on the 
family system. She has been mediating child custody issues 
since 1987.  Along with her role as a mediator, Ann was the 
administrator of Family Court Services for the Seventh Judi-
cial District for 16 years.  She served on the original Alterna-
tive Dispute original served two terms on the Children and 
Families in the Court Committee.  Ann’s career also includes 
a private counseling practice, secondary school counselor, 
and an assistant professor with the University of Idaho Ex-
tension System.  The 20 hours of child custody training shall 
include the following: 

 Conflict resolution theory, 
  Psychological issues in separation, divorce, and fami-

ly  dynamics, 
 Domestic violence, 
 issues and needs of children, 
 mediation processes and techniques, 
 Family Law, 
 2 hours of mediation ethics. Completion of the class 

will satisfy the basic mediation requirement for place-
ment on the Idaho State Supreme Court’s Child Custo-
dy Roster as per I.R.F.L.P. 602 & 603.   

 
 

 

The Honorable Judge Joanne Kibodeaux JD 
will presentation on law and family ethics and 
child support. Judge Kibodeaux was appointed 
Magistrate Judge for Ada County on October 1, 
2013 and presides over a family law docket. 
She earned her Bachelor’s degree from the 
University of Michigan in 1983 and her Juris 

Doctor degree from the University of Wyoming in 1988.  
She is also a trained mediator. Judge Kibodeaux’s experi-
ence as a lawyer over the span of 25 years includes Legal 
Aid, Case Manager for the Idaho Volunteer Lawyers Pro-
gram, and private practice (concentrating on family law, 
Social Security disability, and bankruptcy). She is the past 
chair of several organizations: Idaho Women Lawyers, Ida-
ho Coalition Against Sexual and Domestic Violence, Idaho 
Women’s Network, and the Idaho State Bar’s Family Law 
Section (2012-2013). She was a member of the work group 
that developed the Idaho Rules of Family Law Procedure 
(2008-2013). Now, as a member of the judiciary, Judge Ki-
bodeaux serves on the Court’s Child Support Guidelines 
Advisory Committee and the Legislative Review Team. 
Judge Kibodeaux is also a member of the Policy Council for 
the Idaho Volunteer Lawyers Program and is actively in-
volved  with the Fourth District Pro Bono Committee.  

The Honorable Judge Michael Lojek JD will pre-
sent on Civil Protection Orders and No Contact 
Orders: legal and ethical considerations: What 
mediators should know about mediating when 
domestic violence is a factor in family law cas-
es . Judge Lojek grew up in Boise and started his 

professional career by mowing his neighbors’ lawns and by 
delivering newspapers for the Idaho Statesman. In 1987, he 
graduated from Bishop Kelly High School. Judge Lojek 
attended Whitman College in Walla Walla, WA, graduating 
in 1991 with an English major and Spanish minor. During 
the summers he fought forest fires, serving on a helicopter 
crew based at the Krassel Ranger Station on the Payette 
National Forest. Judge Lojek went to law school at the Uni-
versity of Idaho College of Law, and graduated in 
1997.  Since then, he has worked in private law firms in 
both Honolulu and Washington DC, and among his note-
worthy clients are Darryl Strawberry and George Harrison.  
He has worked for the Idaho Attorney General’s Office 
where he briefed and argued criminal appeals.  He also 
served as Assistant General Counsel to the National Rifle 
Association of America from 1997-2000. Judge Lojek also 
worked in the Unlicensed Practice of Law Division of the 
Florida Bar. Judge Lojek also spent sixteen years as a public 
defender, representing indigent criminal defendants in both 
Ada County and the Tampa Bay area.  He has defended his 
clients nearly every type of criminal charge, from barking 
dogs to first-degree murder. Judge Lojek is admitted to 
practice in State and federal courts in Idaho, Virginia, Wash-
ington DC, and Florida.  He is also a member of the bar of 
the United States Supreme Court. Mike was appointed to 
the bench in 2016 assigned to a Family Law Calendar, and is 
currently assigned to both a criminal law calendar and a 
child protection calendar.  

 

 

 The Instructors 
 

  

 

The Honorable Judge Diane Walker JD will give 
a judicial perspective about how conflict effects 
children. Judge Walker is a Magistrate Judge for 
the 4th Judicial District in Ada County handling a 
calendar of domestic relations cases including 
divorce, paternity, child custody, child support, 
and civil protection orders.  Judge Walker is a 

1997 graduate of Gonzaga University School of Law.  After 
graduation, she became an associate at Maxey Law Offices 
in Spokane, Washington.  After a short employment period 
at a boutique law firm, Judge Walker and her husband 
opened their own law practice, Walker & Walker Law 
Offices, P.S., also in Spokane, Washington.  Judge Walker 
practiced family law and criminal defense.  Her practice 
also included represented the interest of children, being 
appointed by the Spokane County Court as an attorney 
guardian ad litem where abuse or domestic violence alle-
gations existed.  In 2003, Judge Walker relocated to Idaho 
and clerked for the Honorable Justice Burdick at the Idaho 
Supreme Court until July 2005.  For nine years leading up 
to her appointment, Judge Walker was a Deputy State 
Appellate Public Defender, representing indigent clients in 
felony criminal appeals.   

Shelley Carson M. Coun/LPC will present on 
psychological  issues in separation and di-
vorce, family dynamics & issues and needs 
of children. Shelley is a counselor and media-
tor who specializes in child custody media-
tion. As a counselor, Shelley practices from 
an Emotionally-focused perspective empha-

sizing childhood and adult attachment and bonding issues. 
She has taught the Focus on Children class for more than 
20 years. Her specialty areas include working with clients 
in the areas of domestic violence (victims/survivors and 
offenders), sexual abuse (victims/survivors and offenders), 
couples’, family and post-divorce co-parenting counseling. 
As a mediator, Shelley specializes in work with parents 
who are in high-conflict and domestic violence situations 
seeking long-term resolution to custody disputes.  

Andrea Armstrong LCSW will present on 
child support calculations and e-filing medi-
ation status reports. Andrea has assisted 
self-represented parents with parenting 
plans and calculated child support for Family 
Court Services for the past  five years. She 
has assisted with more than 3,200 parenting 

plans and prepared more than 4200 support calculations. 

 

 

 

 

 

 

 

Special Presentations 
Ethics Other Special Presentations 


